For over 160 years, HEPP has been committed to “THE ART OF SERVICE" in the premium hotel and catering in-
dustry. HEPP is one of the leading names in refined table culture and offers the entire range of products for the laid
table and buffets — with a sophisticated repertoire for incomparable table compositions. Cruise lines and airlines
worldwide also trust in our dedication to quality.

As part of the French Groupe SEB, HEPP sits within the “SEB Professional Culinary” business unit together with
other B2B brands. More than 32,000 employees in around 150 countries look after the Group's leading B2C and
B2B brands.

Groupe SEB is a signatory to the UN Global Compact, committing itself to respect for human rights, labour stand-
ards, environmental protection and the fight against corruption. By signing the Sustainable IT Charter, Groupe
SEB supports sustainable digital practices. Our ethical, social and environmental principles are enshrined in the
Code of Ethics of Groupe SEB. The Responsible Purchasing Charter builds on this and serves as a reference for
purchasing teams and suppliers.

Certified with the EcoVadis Gold rating 2025, Groupe SEB - including the HEPP brand — demonstrates strong
performance in the areas of environment, social responsibility and ethical conduct. With the environmental, social
and corporate governance (ESG) roadmap Act for Better Living 2030, Groupe SEB is pursuing concrete, meas-
urable goals to reduce its environmental footprint and strengthen its social commitment along the entire value
chain.

Groupe SEB actively promotes the protection of health and safety in the workplace. All international industrial and
logistics units are certified according to ISO 45001 (occupational health and safety), ISO 14001 (environmental
management) and ISO 9001 (quality management). In addition, the energy management system at company level
is certified according to ISO 50001. Every year, Groupe SEB conducts ethical, social and environmental audits to
assess its supply chains.

Suppliers of HEPP are evaluated for compliance with ethical, social and environmental standards before the first
order is placed. Product-specific requirements as well as material quality and service life are also systematically
checked when expanding the product range. At the Birkenfeld site, a specialised workshop enables valuable
pieces to be processed while saving resources.

Further information
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https://www.groupeseb.com/sites/default/files/2025-04/GroupeSEB-Universal_Registration_Document_and_Annual_Financial_Report-2024_4.pdf
https://www.groupeseb.com/sites/default/files/2025-04/GroupeSEB-Universal_Registration_Document_and_Annual_Financial_Report-2024_4.pdf
https://www.groupeseb.com/sites/default/files/2018-10/Code_ethique_GB.pdf
https://www.groupeseb.com/sites/default/files/2024-06/Responsible%20Purchasing%20Charter_March%202024_EN.pdf
https://www.hepp.de/en

